AOroBOP-O®EPTA (NMPUMEP)

TepMUHbI

KnueHT - nonHocTbio AeecnocobHoe dmsmyeckoe nuuo, pasmellarowee 3akasbl Ha cante *URL-agpec
canTa*, nMbo ykasaHHoe B kayecTBe nosny4vartens Toeapa, nmbo ucnonbayollee ToBapbl, NPUOBPETEHHbIE
Ha cante *URL-agpec canTta®, UCKNIYMTENbHO ANS INYHbIX, CEMENHbIX, AOMALLUHUX U UHbIX HYX, He
CBSI3@HHbIX C OCYLLLECTBINEHMEM NPEANPUHUMATENBCKON AeATENbHOCTU.

MnaTenbLMK - NONHOCTLIO AeecrnocobHoe dusnyeckoe nuuo, ocyulecTBndoulee onnarty 3a 3akas.

Monyy4arenb - NOSHOCTbLIO AeecnocobHoe dnsnyeckoe NMUO, Nosydyatoliee ToBap CamoCTOSTeSIbHO, NGO
dusmnyeckoe nuuo, nonyyatouiee ToBap Yepes CBOEro 3aKOHHOIO NpeacTaBuUTenNs.

Mpoaasew, - *NofHOE HaMMeHOBaHNE KPUAMYECKOro nmua*

UHTepHeT-MarasuH - ViHTepHeT-canT, npuHagnexawuii NpogaeLy, pacnonoXxeHHbI Ha cepBepe B T.
CaHkTt-lNeTepbypr n nmetowmn agpec B cetn MHTepHet *URL-agpec canta*. Ha Hem npeactaBneHsl
ToBapsbl, Nnpeanaraemslie Npogasuom ceoum KnneHtam ans ocpopmneHns 3akasos, a Takke yCroBus
onnartbl U ocTaBku aTux 3akasoB KnveHTam.

Camnr - *URL-agpec canta*

ToBap - 00BbEKT MaTepmnanbHOro M1pa, He U3bATLIN U3 FPAXKOAHCKOro 060pOTa 1 NPEACTaBNEHHbIN K
npogaxe Ha Cavite.

3akas - JomkHbIM 06pa3om 0dhopMIIEHHBIV 3anpoc KnneHTa Ha [oCTaBKy NO ykazaHHOMY afpecy NepeyHs
ToapoB, BblbpaHHbIX Ha CalTe nnu ykasaHHbIX B 3anpoce, HanpasneHHoM [poaasuy B NTMCbMEHHOM BUAE
Mo 3NEKTPOHHOM noyTe, TenedoHy, dakcy nnm o6bIYHON NOYTOWN.

Cnyx6a nocTaBKM - onepaTop yCnyr 3KCrpecc-noyTbl Mbo MHoe TPeTbe NULL0, OKkasbiBatoLLee No
porosopy ¢ [Npogasuom ycnyrm no goctaeke 3akasoB KnveHTam.

BHewHMM canT - cainT B rnobansHom ceTu VIHTEpHET, CCbiNnka Ha KOTOpbI pasMelleHa Ha
cante *URL-agpec canta*.

1. O6LWme nonoxeHus
1.1. CallT NpMHagnexuT 1 adMUHUCTPUPYETCS *NONIHOE HaMeHOoBaHVe topuamnyeckoro nuua*.

1.2. 3akasbiBagd ToBapbl Yepe3 VIHTepHeT-MarasunH, KnnueHT cornallaeTcs ¢ yCrnoBUAMN HacTOsILLEro
aorosopa (ganee - [1oroBop), U3NOXEHHbIMU HIKE.

1.3. Hactosiwun [oroeop, Takke nHcpopmaums o ToBape, npeacraeneHHas Ha Cante, siBnsatoTcA
ny6nm4Hom odepTor B COOTBETCTBUM CO CT.435 1 4.2 cT1.437 K PO.

1.4. K oTHoweHunam mexagy Knuentom u MNMpoaasuyom npumeHsitotes nonoxerus MK P® o posHuyHomn
kynne-npogaxe (§ 2 rmaea 30), a Takke 3akoH P® "O sawmTe npaB notpebutenen” ot 07.02.1992 Ne
2300-1 1 MHble NpaBOBLIE aKTbl, MPUHSATLIE B COOTBETCTBUN C HAMMN.

1.5. MNMpoaaeey ocTaBnsieT 3a cobow NpaBo BHOCUTb M3MEHEHNS B HAcTOosLWMIA [1oroBop, B CBA3N C YEM,
KnneHT 0b6s13yeTcs perynsapHo oTcrnexmaTb M3aMeHeHus B [loroBope, pasmeLleHHoM Ha CanTe.

1.6. KnneHT cornawaetcs ¢ [JoroBopomM HaxaTtmem kHomku "OcopMuTh 3akas" Ha mocregHeM atane
odopmrieHusa 3akasa Ha Cante. Onnata ToBapoB W ycnyr, npeactaBneHHbIX B IHTepHeT-MarasunHe, Takke
O3HayaeT cornacue KnmeHTa ¢ [JoroBopoM, Aaxe ecnu 3aka3 He Obin MM KOPPEKTHO OOPMITEH.



2. Pernctpauus Ha Canrte
2.1. Ons opopmneHus 3akasa KnneHty Heobxoammo 3apernctpmpoBaTtbesi Ha CanTe.

2.2. NpopaseL, He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb M NPaBUITbHOCTb MHPOPMaLMK, NpeaocTaBnsaeMomn
KnueHTom npu peructpauum.

2.3. KnneHT 065a3yeTcsa He coobLuaTe TPETbMM NMLUAaM FNIOTMH U Naporb, Yka3aHHble Npu pernctpauun. B
cny4vae Bo3HUKHOBeHUS y KnueHta nogo3peHunit oTHocuTenbHo 6e30nacHOCTM ero fiorMHa 1 naporns unu
BO3MOXXHOCTM MX HECaHKLMOHMPOBAHHOIO MCMOMNb30BaHMA TpeTbUMU Nuuamu, KnneHt obssyetcs
HesameanuTensHO yBeaoMuTb 06 aTom [poaasua, HanpaBuB 3NekTpoHHOe nNucbMo Npoaasuy no agpecy,
yKasaHHOMY Ha cTpaHuue "O marasuHe".

3. OhopmneHune u Cpoku BbINONHeHUA 3aka3a

3.1. 3akas KnveHTta MoxeT ObiTb 0hOpMIIEH crneayLwmmMm cnocobamm: NPUHAT MO 3NIEKTPOHHOW NOYTE UMK
odopmneH KnueHtom camocTtoATensHo Ha CanTte. NHble cnocobbl nepegayn nHgopmauumn B
WHTEpPHEeT-MarasuH JoMNycKaloTCA TONbKO NP OTCYTCTBMM AOCTYNa KIIMEHTa K CETU NHTEPHET.

3.2. Mpun odhopmneHnn 3akasa KnnueHT gormkeH ykasaTb creayroLLyo MHopMaLmio:

damunuio, ums 1 otyecTro lNonyyarensa 3akasa

MHdopmavumio o MNMnartenbuymke - Dammnnio, UMs U 0TYECTBO (PU3NYECKOro nuua
Anpec goctaBku 3akasa

KoHTakTHbI TenedoH

ONeKTPOHHbIN agpec.

3.3. lNocne oopmneHns 3akasa KnneHTy npegoctasnseTcd BO3MOXHOCTb QUCTaHLMOHHON onnaTthbl C
Mcnonb30BaHMEM CepBUCa NIaTeXHoro arperatopa.

3.4. Ecnu Ha cknage y NpoaaBua oTcyTCcTBYeT HE06X0AUMMOE KONMYECTBO 3akasaHHOro Toeapa, Mpoaasey,
nHdopmMmupyeT 06 3ToM KnueHTa nocpeCTBOM HanpaBeHus 3NeKTPOHHOro coobLeHnsi. CoobLueHne
HanpaBnsieTcs No 3MEeKTPOHHOMY agpecy, ykasaHHOMY npu permctpaumun. KnneHT BnpaBe cornacutbes
NpuHATL ToBap B kKONU4YecTBe, UMetoLemcs B Hanuuum y MNMpogasua, nMbo aHHynMpoBaTh AaHHYH0 NO3ULMI0
ToBapa u3 3akasa. B cnyyae Henony4yeHusa oteeta KnneHTta B TeyeHne 7 paboumx aHen Mpoaasey
ocTaBnseT 3a cobon NpaBo aHHYNMPOBaTb AaHHbIN ToBap 13 3akasa.

3.4.1. MNpopgaeeL BNpaBe aHHyNMpoBaTb 3aka3bl KnueHTta, No KOTOpbIM He YkasaHbl JaHHble, HeobxoauMble
ans cBsA3u ¢ KnueHTom No aneKTpoHHONM NoYTe, W/Mnu He nocTynuna onnarta 3a 3aka3s B TedeHue 15
paboymnx gHen.

3.4.2. MNpopgaseL BNpase oTKa3aTb B 3aKnYeHnn gorosopa u odopmneHnn 3akasa, ecnu KnveHta He
ykasan gaHHbix o Monyyatene u MNMnatenbLuyke.

3.5. Oxxupgaembin cpok noctaBku ToBapa Ha cknag NpogaBua coctaBnsieT 4o 5 paboymx gHen, nmbo
yKasbiBaeTcs Ha Cante B onncaHum ToBapa.

3.6. KoHeuHble cpoku nonyyeHus 3akasa KnueHTom 3aBUCAT OT agpeca U perMoHa 4oCTaBku, paboThbl
KOHKpeTHOM Cnyx0Obl 4OCTaBKM, U HaNpsIMYLO He 3aBucAT oT lNpogasua.

3.7. Bce uHdopmaumoHHble MaTepuansbl, NpeacTaBneHHble Ha CanTe, HOCAT CNpPaBOYHbIA XapakTep U He
MOryT B MOSHOW Mepe nepefasaTb JOCTOBEPHYIO MHOpMaL Mo O CBOMCTBAX U XxapakTtepucTukax Tosapa,
BKMNto4as uBeTa, pasmepbl 1 bopmebl. B crniyyae BO3HMKHOBEHNS y KnveHTa BONPOCOB, KacatoLmMXcs CBOMCTB
N xapaktepuctuk ToBapa, nepea odopmrieHnem 3akasa, KnneHT gomkeH obpatutbes k [Npoaasuy.

3.8. B cnyyae otcyTCcTBUS 3aKa3aHHbIX ToBapoB Ha cknage Npoaasua, B TOM YMche no npuynHam, He
3aBucsawmm ot MNpoaasua, NMpoaasey BNpaBe aHHYNMpoOBaTh yKka3daHHbIN ToBap 13 3akasa KnveHTta u
yBegoMmnTb 06 aToM KnnveHTa nyTem HanpaBneHus 3neKTPOHHOro coobLeHms No agpecy, ykasaHHOMY npwm
perncrpaumm.



3.9. B cnyyae aHHynsiuum nonHocTbO NMMB0 YacTMYHO NpegonnadvyeHHoro 3aka3a CTOMMOCTb
aHHynupoBaHHoro Tosapa Bo3sBpaliaetcs Npoaasuom KnneHTy Tem cnocobom, koTopbiM ToBap
n3HavanbHo 6bIn NpegonnayeH, Nubo, no cornacoBaHuio ¢ KnMeHToM, oTCyTCTBYHOLMI ToBap MOXeET bbITb
3aMeHeH Ha pPaBHOLIEHHbIN.

4. locTtaBKa
4.1. CnocoObbl 4OCTaBKM TOBAPOB yKka3aHbl Ha CanTe.
4.2. TeppuTtopusi OCTaBKM TOBApOB OrpaHmdeHa npegenamu Poccuiickon ®egepaumu.

4.3. MpopaaeeL, NpUNoOXUT BCe yCUnusa ans cobniofeHns CpokoB A0CTaBKK, ykasaHHbIX Ha CaiTe, 3a0epXKu
B JOCTaBKe BO3MOXHbl BBUIY HenpeaBuaeHHbIX 06CTOATENLCTB, Npou3oLLealnx He no BuHe MNpoaasua.

4.4. Puck cnyvanHow rmbenu unm cnyyanHoro nospexaeHus ToBapa nepexoaut K KnmeHTy ¢ MoMeHTa
nepegayn emy 3akasa u npocTaBneHus nonyyaTtenem 3akasa nognucK B JOKyMeHTax, MOATBEPKAAoLLIMX
poctaBky 3akasa. B cnyyae HegoctaBku 3akasa Npoaasey Bo3melaet KnneHTy CTOMMOCTb
npegonnadeHHoro KnueHtom 3akasa v 4ocTaBku Nocre NonyvyeHUs NoaATBEPXAEHNs yTpaThl 3aka3a oT
Cnyx06bl OCTaBKM.

4.5. CToMMOCTb AOCTaBKW Kaxaoro 3akasa paccunTbiBaeTcs MHOAMBUAYaANbHO, UCXOAs U3 ero Beca, pernoHa
1 cnocoba gocTaBku, a MHoraa u doopmMbl ONnaThl, U yKasblBaeTCs Ha nocrieaHem atane opopmieHus
3akasa Ha CaiTe.

4.6. Npwu poctaBke 3aka3 Bpyvaetcs KnveHTy nmbo nuuy, ykasaHHoOMY B kadecTBe NonyyaTtens 3akasa.

4.7. Bo usbexaHve cnyyaeB MOLLIEHHUYECTBA, a Takke ANs BbINONHEHMS B3ATbIX Ha cebsa 06A3aTensCcTB B
nyHkTe 4.6., Npy BpyYyeHUn npegonnayeHHoro 3akasa nvuo, ocyLlecTBnstoLlee JOCTaBKy 3akasa, Brnpase
3aTpeboBaTb JOKYMEHT, yOOCTOBEPSIOLWLMIA NMYHOCTL [onyyaTens, a Takke ykasaTb TUM U HoMep
npegocTasneHHoro Nonyyatenem 4OKyMeHTa Ha KBuTaHuum k 3akasy. lNpoaaseL, rapaHTupyet
KOH(PMAEHUMANbHOCTb M 3almUTy NepcoHanbHon nigopmauum Monyyartens (n.9.3.1.).

4.8. MNMpwn nepenave 3akasa KnueHT gomkeH NpoBepuUTb BHELLHWIA BUA M YNakoBKy 3akasa, KOfiM4ecTBo
ToBapa B 3akase, KOMMMEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBefeHHble [Mpoaasuom Ans nonyveHns 3akasa KnmeHTom, orpaHuyeHbl U onpeaensitoTcs
npasunamm Cnyx0bl JOCTaBKM.

4.10. HenonyyeHune 3aka3a B ykasaHHble B M. 4.9 [loroBopa Cpoku cuMTaeTcs oTkazom KnmeHTa ot
Jorosopa Kynnu-npoaaxu u SBnseTcs oCHoBaHWEM Ans aHHynupoBaHus 3akasa pogasuomM. Ecnn
Henony4eHHbIn 3aka3 Obln NpegonnaYeH, AeHeXHble CpefcTBa Bo3BpallaTcs KnneHTy B nopsaake,
npegycmoTtpeHHom n. 3.9 [loroBopa, 3a BbiYeTOM pacxoaos NMpoaasBua Ha nepecoinky Toeapa
MonyuaTento.

5. Onnara ToBapa

5.1. LleHa ToBapa yka3biBaeTcsa Ha Cavite. B cnyyae HeBepHOro ykasaHus LieHbl 3aka3aHHOro KnneHtom
ToBapa, NMpogasey, Npu NepBo BO3MOXHOCTU MHopMupyeT 06 aTom KnueHTa aAnst noaTBepXaeHUs
3akasa no ucnpaBneHHow LieHe NMbo aHHynupoBaHus 3akasa. [py HEBO3MOXHOCTU cBsA3aThes ¢ KnueHTom
OaHHbIN 3aka3 cumMTaeTcsa aHHynMpoBaHHbIM. Ecnn 3akas 6b1n onnayeH, MNpogasel Bo3spaltaet KnneHty
onnaveHHyto 3a 3akas cymmy B nopsiake, npeaycMmoTtpeHHom n. 3.9 [loroeopa.

5.2. LleHa ToBapa moxeT 6bITb n3ameHeHa NMpogaBuom B 0AHOCTOPOHHEM nopsake. LleHa Toeapa
yka3blBaeTCs Ha nocnegHem aTtane ogopmMreHusa 3akasa u JeAcTBUTENbHA HA MOMEHT HaXXaTUsi KHOMKM
"OdopmuTtb 3akas". lNMpn 3TOM LieHa Ha 3akasaHHbIN KnueHTom ToBap M3MEHEHUIO HE NOATIEXUT.

5.3. Cnoco6bl onnatbl ToBapa yka3aHbl Ha CawnTte B pasgene "MHdopmaums no goctaeke u onnate”.

5.4. 3akas npuHnmaeTca B 06paboTky TONbKO Nocne onnartbl NOAIHOM CyMMbl 3akasa, BKNoYas JOCTaBKY, U
3a4nCneHNst AeHexXHbIX cpeacTB KnvueHTa Ha pacyeTHbIn cyeT Mpopasua. MNpu aTom Toap noa 3akas He



pesepBupyeTcs, 1 MNpogasew, He MOXeT rapaHTUpoBaTb AOCTYNHOCTb ToBapa Ha cknage lMNpogasua,
yKa3aHHYyt B MOMeHT odopMrieHnst 3akasa, kKak crieCTBUe, MOryT YBENUYUTLCA CPokM 06paboTkn 3akasa.

5.5. Mpopasel Bnpase NpefocTaensATe KnueHTy ckuakv Ha ToBap M ycTaHaBnMBaTh NporpaMmmy GOHYCOB.
Buabl cknaok, 6oHycoB, NOPSO0K U YCIIOBUA HAUYMCeHUs ykasaHbl Ha Caiite 1 MoryT BbiTb M3MEHEHbI
MpoaaBLOM B OAHOCTOPOHHEM MOPSAAKE.

5.6. I'Ipo;J,aBeu, BrnpaBe yCTaHaBMBaTb CKUOKU B LeNndax NpoaBUXEHUA TOro nnbo nHoro cnocoba onnaTbl
nnn oCTaBKuU TOBapa. I'Ip|/| 3TOM I'Ipo,u,aBeu, MOXET OorpaHun4mnBaTb yCIrioBUA 0ENCTBUS CKUAOK, B YACTHOCTU,
MaKkCcMmalribHO BO3MOXXHYH CKMOKY Ha TOBapbl

6. Bo3Bpart ToBapa
6.1. Bo3spaT TOBapa Hagnexallero kayecTtsa.

6.1.1. KnueHT BnpaBe oTkasaTbCs OT 3aka3aHHoro ToBapa B noboe BpemMs 40 ero nony4eHusi, a nocre
nony4yeHus ToBapa - B TedeHue 7 gHeWn, He cuuTas aHsa nokynku. Bosspat ToBapa Hagnexallero kavyectsa
BO3MOXEH B Criyyae, eCnun coxpaHeHbl ero ToBapHbIN BUA, NOTPebutTenbckue CBOMCTBA, a TakkKe OOKYMEHT,
noaTBepXKaaroLLmii akT U YCNoBus NOKYMKKN ykazaHHoro Tosapa.

6.1.2. KnneHT He BNpaBe oTkasaTbCsa OT ToBapa Hagnexallero ka4yectsa, MMELLEro
MHONBMAYanNbHO-ONpeaeneHHble CBONCTBA, €Cnv YKa3aHHbIN ToBap MOXET OblTb MCMOSb30BaH
NCKINIOYMTENBHO NpuobpeTatowmnm ero KnmeHtom.

6.1.3. Npu oTkase KnueHta ot ToBapa cornacHo n.6.1.1. Jorosopa NpogaeeL Bo3BpallaeT eMy CTOUMOCTb
BO3BpalLeHHoro ToBapa, 3a BblueToM pacxoaos NMpogasua Ha goctaeky ToBapa, He no3gHee Yem vepes 10
OHewn ¢ aatbl nony4yexus MNMpogaBuom NMCbMEHHOTO 3asiBnennsa KnnexTta.

6.1.4. B TeyeHne 14 gHen ¢ MOMeHTa nony4veHus 3akasa, He cuMTasn OHA NoKynku, KnueHT Bnpase
0OMeHsTb TOBap Haanexallero kayecTsa Ha aHarnornyHeIn TOBap, €CNn ykasaHHbIA TOBap He NoAoLLen
KnneHTy no cdoopme, rabaputam, oacoHy, pacLBeTke, pa3amepy Unmn komnnekraumm. KnmeHT He Bnpase
0oO6MmeHsTb ToBapbl HaANexallero kKayecTsa, ykasaHHble B [lepeyHe HeNnpoLoBONbLCTBEHHbLIX TOBAPOB
HaZnexallero ka4ecTsa, He noanexallnx Bo3sparty unm obmery, yreepxxaeHHom NMocrtaHoBneHuem
MpaButenbcTtBa P® o1 19.01.1998 Ne 55.

6.1.5. Ecnu Ha momeHT obpalleHns KnueHTta aHanorMyHbein ToBap OTCYTCTBYET B npogaxe y lNpoaasua,
KnueHT Bnpase 0TkasaTbCs OT UCTIOMHEHWS JOroBOpa Kynnu-npoaaxku n notpebosaTb BO3BpaTa
ynnavyeHHoM 3a yKkasaHHbIN ToBap AeHeXHOM cymmbl. [poaasel, 06513aH BEPHYTb yNnavyeHHyo 3a
BO3BpaLLEHHbIN TOBAp OEHEXHYI0 CYyMMY B TeyeHue 3 OHeln Co OHSA BOo3BpaTta Tosapa.

6.2. Bo3spaT TOoBapa HeHagnexallero kadecrtsa

6.2.1. KnnueHT MoXeT Bo3BpaTUTb TOBap HeHagnexallero kadecrtsa usrotosutento unu lNpogasuy n
notpeboBaTtb BO3BpaTa ynnaveHHON 4EHEXHON CyMMbl B TEYEHNE rapaHTUAHOIO cpoka. KnneHT Takke
MOXeT noTpeboBaTb 3aMeHbl TOBapa HeHaANeXallero ka4ecTsa NMbo yCTpaHeHNst HE4OCTaTKOB.

6.2.2. B cnyyae oTkasa KnueHTta oT goroBopa v npegbsaBreHust TpeboBaHnsi 0 BO3BpaTe YnnayeHHoM 3a
TOBap AEHEXHOW CyMMbI cornacHo n. 6.2.1. [loroBopa, ctoMMmocTb ToBapa noanexuT Bo3spaTty KnueHTty B
TeyeHve 10 gHen ¢ MoMeHTa nonyyveHus NpogasBLOM NMCbMEHHOTO 3asBneHus KnveHTa.

6.3. Bo3BpaT AeHEeXHbIX CPEeACTB

6.3.1. [leHexHble cpeacTBa nognexaT Bo3BpaTy TEM Crocobom, KOTopbIv Obin ncnonb3oBaH KnneHTom npu
onnate ToBapa. VckntoueHne cocTaBnsieT onnaTa Yepes nnaTéxHble TEpMUHansl — BO3BpaT
OCYLLeCTBNSIETCH B 3TUX Cly4asix 6aHKOBCKUM NMGO NOYTOBLIM NEPEBOAOM MO PEKBU3MNTAM, YKa3aHHbIM
KnueHTom B 3asiBneHun. Takke No NUCbMeHHOMY 3asiBrieHuto KnveHTa AeHexHasn cymma, yrnnaveHHas 3a
3akas, MOXeT ObITb y4TEHa NpuM onnaTe ero NocrneayrLLmMxX 3akas3os.

6.4. Mopagok AencTBMI Npy HapyLLeHUM NpodaBLIOM ycroBust 06 accopTMMeHTe (nepecopre).



6.4.1. B cnyyae nepegayun Tosapa B HapyLLeHUK yCnoBms 06 acCOpTUMEHTE He NPUMEHSATCS npasuna CT.
468 TK PO.

6.4.2. B cnyyae obHapyxeHus B 3aka3e ToBapa, He COOTBETCTBYHLLErO 3aKka3aHHOMY aCCOPTUMEHTY
(nepecopT), KnueHT BNpase npu nepeaaye 3akasa 0TkasaTbCs OT aHHOro ToBapa u noTpeboBaTb 3amMeHbI
Ha ToBap B accopTumeHTe, NpeaycMoTpeHHOM 3aka3oM, Nubo Bo3BpaTa AeHEXHbIX CpeacTB 3a
dakTu4eckn HenepenaHHbln Tosap.

6.4.3. ToBap, nepenaHHbiii KnueHTy B HapyLleHne ycnoBusi 06 acCopTUMEHTE, NoANEXUT BO3BpaTy
Mpopasuy. B cnyyae ecnu KnneHT npuHMMaeT AaHHbIn ToBap, MNpoaaeel Bnpase notpeboBath oT KnueHTa
onnaTtbl AaHHoro ToBapa no LeHe, yctaHoBneHHou MNpoaasLom ang gaHHoro Toeapa Ha CanTe Ha MOMEHT
nepegayn Tosapa. Ecnu caktnyeckn nepenaHHeii ToBap oTcyTcTBYeT B accopTumeHTe lNpogasua,
npeacTtaBneHHom Ha CainTe Ha MOMEHT nepefayn Toeapa, AaHHbIN ToBap onnayMBaeTcs Mo LeHe,
cornacosaHHon ¢ NpoaasLoMm.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYHOLLEro 3akasy No acCOPTUMEHTY, OCYLLECTBNSAETCS NyTeM
0ohOopMIEHNS HOBOIO 3aKa3sa Nno corflacoBaHuio CTopoH — NpogasLomM 1 KnneHTom.

6.4.5. B cnyyae HEBO3MOXHOCTU OCYyLLLECTBUTL 3aMeHy ToBapa, lNpoaasey yBegomnset 06 atom KnueHta
nocpeacTBOM HanpasreHns COOBLLEHMSA Ha ANEKTPOHHbIV aapec, Yka3aHHbIn KnveHTom npu pernctpaumm,
a [leHeXHble CpeAcTBa, (hakTUYECKN OonfavyeHHble 3a HenepeaaHHbIN ToBap, BO3BPALLAKTCA B MOPSAKE,
npeaycMoTpeHHoM n.6.4.6.

6.4.6. [leHexHble cpeacTBa, onnayvyeHHble KnmeHToM 3a pakTnyeckn HenepegaHHbl ToBap, noanexar
Bo3BpaTy B TedeHne 10 gHel C MOMeHTa nosyyYeHns NMCbMeHHOro 3asasreHusa KnneHta o Bossparte
OEeHeXHbIX cpeacTB. Bo3Bpat ynnayeHHon 3a ToBap CyMMbl OCYLLIECTBNSETCA TEM CNOCOOOM, KOTOPbIM
Oblna npovsBefeHa onnara.

6.5. Mopsagok aencTemn Npu Hapywexun NpoaaBLOoM YCNoBKSt O KONMYECTBE.

6.5.1. Npu nepegaye 3akasa KnneHT 0653aH npoBeputb Konnyectso Toeapos B 3akase. Ecnu npu
nepegaye 3akasa KnumeHTom obHapyXeHbl pacxoxaeHus no konudectsy ToBapa B 3akase, KnueHT ob6s3aH
B NpuUCyTCTBUM npeactasuTens Npoaasua unu nepeBo3ynka cocTaBUTb AKT O pacXoXaeHum no
KOnm4ecTBy.

6.5.2. Ecnu MNMpoaasey nepegan KnneHTty meHbLUee konnyecTso ToBapa, Yem onpeaeneHo 3akasom
(HepoBnoxeHwue), KnueHT npu nepegaye 3akasa Bnpase NpuHATL ToBap B YacTh, COOTBETCTBYIOLLEN
3akasy, n notpeboBaTb NepefaTb HegocTalLlee konnyecTso Tosapa, NMMbo, ecnu HegocTatowmm Toeap
6bIn onnaveH, oTka3aTbcsa OT 3aka3a B YacTu HegocTatowero Tosapa v notpeboBaTb Bo3BpaTa OEHEXHbIX
cpencTs 3a HegocTatowmin Toeap.

6.5.3. Nepepayva HegocTatowero Tosapa ocyLlecTBNSETCS NocpeacTBOM 0popMIeHns HOBOro 3akasa no
cornacoBaHuo CTopoH — Npogasuom nubo KnneHTtom, npu ycnoeum npeaoctaBneHust KnueHtom Akta o
pacxoxaeHuun (AKTa 0 HEAOBIIOXEHWUN), COCTaBNEHHOro B nopsake n.6.5.1.

6.5.4. B cnyyae ecnu HegocTtarowmn Toeap 6bin npegsapuTenbHO onnaveH KnmeHTom, ero CToMMmocTb
MOXET ObITb, MO COrNacoBaHNO CTOPOH, YY4TEHA B NOCNeayoLMX 3akasax, Mbo noanexut Bo3spaty B
TeyeHne 10 gHen ¢ MOMEHTa NoNyYeHUs NMMCbMEHHOro 3asBneHnsa KnveHta o Bo3spaTe JeHEXHbIX
cpeacTB. BoaBpaTt ynnadeHHoON 3a ToBap CyMMbl OCYLLLECTBINSIETCA TEM CMNOCOOOM, KOTOpPbIM Obina
npovsBedeHa onnaTta.

6.5.5. B cnyyae HeBo3MOXHOCTU NepenaTb HegocTawwmi Toeap, MNMpoaasey yBegomnsaet 06 atom KnueHta
nocpeacTBOM HanpasreHus COOBLLEHMSA Ha ANEKTPOHHbIV aapec, YkasaHHbIN KnveHTom npu pernctpaumm,
a [JleHeXHble CPeAcTBa, hakTUYECKM OnfaYvyeHHble 3a HeAOCTaoLWMIN ToBap, BO3BPpaLLalOTCA B MOPSAKeE,
npeaycMoTpeHHoMm n.6.5.6.

6.5.6. [leHexHble cpeacTea, onnadeHHble KnneHTom 3a HegocTatowmin ToBap, MoxeT bbiTb, MO
COrnacoBaHVo CTOPOH, y4TEHa B NocneaylLmx 3akasax, nmbo nognexar Bo3spaTy B TeyeHue 10 gHewn ¢
MOMeEHTa Nofy4YeHns NMCbMEHHOro 3asBneHus KnveHTa o Bo3BpaTe AeHeXHbIX CPeACTB, a Takke AKTa o



pacxoxgeHunn (AKTa (o} HeﬂOBJ’IO)KeHI/IVI) Nno KOJIn4eCTBY, COCTABNIEHHOIO B NopAnke n.6.5.1. BosspaT
ynnaquHon 3a TOBap CyMMbl OCYLLECTBIAETCA TEM CI'IOCO6OM, KOTOPbIM Obina npon3seneHa onnara.

6.5.7. B cnyyae HapyweHus KnueHtom n.6.5.1 B yactu coctasneHust Akta, MNpogasew Bnpaee oTka3aTb
KnneHTy B yOOBNETBOPEHMM NPETEH3UIN MO KONUYECTBY NepeaaHHoro Toeapa.

7. I/IHTenneKTyaanaﬂ COBCTBEHHOCTb

7.1. Bca TekcToBas MHopmaums n rpacduyeckne nsobpaxeHus, Haxogdawmecs Ha Cawte aBnsOTCA
cobcTBeHHOCTLIO [pofaBLa u/vnm ero KOHTPareHToB.

8. MapaHTUM N OTBETCTBEHHOCTb

8.1. lNMpopaBeL, He HeCeT OTBETCTBEHHOCTM 3a yLepb, NpUYMHEHHbIM KnneHTy BCrneacTBUe HeHaanexalero
ncnonb3oBaHusi ToBapoB, 3aka3aHHbIX Ha CanTe.

8.2. I'Ipo,u,aBeLL He HeCceT OTBETCTBEHHOCTU 3a coaepXXaHne n beHKLI,VIOHI/IpOBaHI/Ie BHewHNx canTos.

8.3. MNpopgasew Bnpase nepeycrtynaTb MO0 KakMM-nmbo nHeIM cnocobom nepegasaTth CBOM Npasa 1
0643aHHOCTH, BbITEKaloLme U3 ero oTHowweHun ¢ KnneHTtom, TpeTbnm nuuam.

9. KoH¢maeHUManbHOCTb U 3awWmTa NnepcoHanbHOW nHdopmMmaLmumn

9.1. MNpepocTtaBneHne nHcopmauun KnneHtom:

9.1.1. MNpwu pernctpaumm Ha Cante KnmeHT npegoctaBnseT cneayoLlyo nHpopmaumio:
damunus, iva, agpec anekTpoHHOM NoYThl, Naponb Ana goctyna k Canty.

9.2. lNpepocTaBndasa CBOW NepcoHarbHble AaHHbIE NPY perncTpauumn Ha cante, KnveHT cornawiaeTcs Ha nx
06paboTky [NpoaasLIOM, B TOM YMCneE U B Lensax npoaswxeHus [poaaBLOM TOBapoB U yCIyr.

9.2.1. Ecnu KnuneHT He xenaeT, 4Tobbl ero nepcoHarnbHble JaHHble 06pabaThiBannch, TO OH SOSMKEH
obpatutbcsa B Cnyxby no paboTte ¢ knueHTamm Npoaasua yepes bopmy ObpaTHou cBa3un Ha CanTe. B
Takom criyyae BcA nonyyeHHasi ot KnueHta nHdopmaums (B TOT YMChe NOMMH U Napornb) yaansetcs 13
KnueHTckon 6a3bl Npogasua u KnveHT He cmoxeT pa3mMellatb 3akasbl Ha CalTe.

9.3. Ncnonb3oBaHue nHdopMaunm npegoctaBneHHon KnneHtom n nonyvyaemon MNpogasuom.

9.3.1 lNpogaseL ncnonb3ayeT nHopMaLmio: Ana perncrpaumm Knventa Ha Cante; Ang BbINOMHEHUSA CBOUX
obs13aTenbCcTB nepen KnueHTom; ans oueHkn n aHanusa pabotel Canta; ons onpeaenenunsa nobegurtens B
akumsax, nposoammblx MNMpogasuom.

9.3.2. NMpopgaseL Bnpaee HanpaenaTh KnueHTy coobLieHnst peknamHo-MHOpMaLMOHHOro xapaktepa. Ecnu
KnueHT He xxenaeT nonyyaTtb paccbinkv oT [Npoaasua, OH AOMKEH yKa3aTb 3TO B MMCbMeE, OTNpaBneHHOM
Mpogasuy MO aNEeKTPOHHON noyTe.

9.4. PasrnaweHne nHcopmauum, nonyyeHHoum NpogasLiom.

9.4.1. NpopgaseL 06s3yeTca He pasrnawartb nofny4yeHHyto oT KnueHta nidopmaumio. He cuntaetca
HapyLleHneM npepocTtasneHve NpoaasLoM MHOpPMaLMK areHTam 1 TpeTbUM Nuuam, AeNCTBYHOLWUM Ha
OCHOBaHuuM foroeopa c NpoaasLoMm, Ans UCNoNHeHUst oba3aTenbCTB nepes KnmeHTom.

9.4.2. He cuntaetcs HapyweHmeM 06s3aTenbCTB pasrnaleHme MHpopMaumm B COOTBETCTBUN C
060CHOBaHHBIMY 1 MPUMEHMbIMU TPEOOBAHUAMU 3aKOHA.

9.5. MNMpogasew Bnpase MUcnonb3oBaTbh TexHonorno "cookies". "Cookies" He cogepxaT KOHUAEHUMANbHYO
nHbOpMaLMIo U He NepefalTcs TPETbUM NMLUaM.

9.6. MNMpopgaeew nony4vaeT nHdopmaumio o6 ip-agpece nocetutensa Canta shop.melfon.ru. JaHHas
NHOPMaLMS He UCTONb3YETCA AN YCTaHOBNEHUSI IMYHOCTU NOCETUTENS.



9.7. lNpopaBeL, He HeceT OTBETCTBEHHOCTM 3a CBeAEeHUs, npeAocTasneHHble KnneHtom Ha Cante B
obLenocTynHon cpopme.

10. NMpouwme ycnoBus
10.1. K oTHoweHnsm mexay Knuentom u MNMpogasuom npumeHsieTca npaso Poccuiickon ®enepaumm.

10.2. B crnyyae BO3HUKHOBEHWSI BONPOCOB U NPETEH3MIN CO CTOPOHbI KnneHTa oH AomkeH obpaTnTbes B
Cnyx6y no pabote ¢ knueHTamu MNpoaasua no TenedoHy unu Yyepes popmy O6paTHo cBA3M Ha CaliTe.
Bce Bo3HMKaloLLee cnopbl CTOPOHBLI ByayT cTapaTbCs peLunTb NyTEM NEPErOBOPOB, NPU HEAOCTMKEHUM
cornaweHus cnop 6yaeT nepegaH Ha paccMOTpeHue B cyaebHbIN opraH B COOTBETCTBUM C AEUCTBYIOLLUM
3akoHogaTenscTsom P®.

10.3. MNMpun3HaHne cyaomM HegeNCTBUTENBbHOCTM Kakoro-nmbo nonoxeHms HacTosiwero [loroBopa v npaBun He
BrieYyeT 3a cobon HeAenCcTBUTENTbHOCTb OCTasbHbIX MOTOXEHWUA.



